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EXECUTIVE SUMMARY 
 

Emerging opportunities, innovative partnerships, new technologies and empowering women – these were hot topics 
at the Indian Ocean Rim Association’s (IORA’s) Modernising Trade in the Indian Ocean Rim Conference on 17-18 
June 2019 at the Capital Pearls Hotel in Durban, South Africa.  Hosted by South Africa’s Department of Trade and 
Industry (DTI) and Australia’s Department of Foreign Affairs and Trade (DFAT), the conference welcomed 220 
participants from 19 IORA Member States and six Dialogue Partners.  Participants attended from chambers of 
commerce and industry, trade ministries, investment agencies, civil society, and intergovernmental organisations. 
 
On 17 June 2019 a full day plenary conference debated emerging opportunities and challenges to modernise trade 
and investment in the Indian Ocean Rim region.  18 June 2019 saw official meetings of three IORA bodies - the 
Working Group on Trade and Investment (WGTI), the Indian Ocean Rim Business Forum (IORBF), and the 
Working Group on Women’s Economic Empowerment (WGWEE).  These meetings have been reported separately.  
On 18 June the International Chamber of Commerce also held a side event marking the ICC’s centenary year. 
 
The Conference was opened with a welcome address from Mr Sipho Zikode, Deputy Director General of DTI, who 
highlighted South Africa’s progress as IORA Chair in revitalising Trade and Investment Facilitation as a priority area 
within IORA.  Dr Nomvuyo Nokwe, IORA Secretary-General, gave opening remarks that situated the conference as 
IORA’s latest initiative in promoting regional economic and social cooperation, a vision imparted by one of IORA’s 
founding fathers, former President Nelson Mandela. 
 
The first session focussed on emerging trade and investment opportunities in the region.  Discussions revolved 
around the importance of innovative partnerships, such as between the Federation of Indian Chambers of 
Commerce and Industry (FICCI) and Lockheed Martin; communication between business and government around 
shared challenges such as Non-Tariff Barriers; and better understanding trading patterns and needs, particularly 
trading complementarities and maritime infrastructure.  The second session focussed on trade facilitation, which 
highlighted the importance of integration among IORA Member States to creating value chains, and government 
collaboration with the private sector in designing regulation.  The WTO’s Trade Facilitation Agreement was 
presented as an asset for IORA in energising efforts to cut red tape. 
 
The third session identified more specific tools to promote regional trade.  These included new ways of sharing 
trading information securely, reliably and quickly, based on blockchain technology being trialled in Australia and 
elsewhere.  The Mauritius Chamber of Commerce and Industry (MCCI) profiled a project supported by IORA to 
strengthen dispute resolution networks in the Indian Ocean Rim region.  The fourth session focussed on tools to 
promote women’s economic empowerment in the Indian Ocean Rim region.  UN Women presented on the 
Women’s Empowerment Principles (WEPs), which are a focus of IORA’s efforts to promote economic 
empowerment.  The International Trade Centre discussed the SheTrades Initiative, which provides trade-related 
technical assistance to women entrepreneurs, business support organisations and policy makers, and SheTrades 
Outlook, an online policy tool to improve the policy ecosystem for women in trade. 
 
Key takeaways – ideas, challenges and trends – were captured during the conference and shared with 
participants, and are attached.  Conference outcomes have since informed new and ongoing work plans for the 
WGTI, IORBF and WGWEE, which will take forward Conference outcomes within IORA as the association injects 
new energy into facilitating trade and investment facilitation in the Indian Ocean Rim region. 
 

This report was compiled by the IORA Secretariat, based in Mauritius.  Questions and follow-up may be directed to 
hq@iora.int.  A list of participants is included to encourage networks and partnerships established during the 
conference to continue to grow.  A list of presentations available online is also attached.  

mailto:hq@iora.int
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Session 1: Opportunities and Challenges for Trade and Investment in the Indian Ocean Rim 
 

Session 1 was chaired by Ms Judi Nwokedi, Chair of the Indian Ocean Rim Business Forum (IORBF), Chief 
Operating Officer Tourvest Pty Ltd, Former AREVA Senior Vice President and focused on trade and investment 
opportunities in the Indian Ocean Rim region. 
 

1. Mr Chris Woods of DTI, South Africa, presented on South Africa’s perspective on trade and investment in the 
region.  He highlighted structural incompatibility as a challenge mentioning that similar commodities are 
produced in the region thus reducing the incentives for neighbour-to-neighbour trade within IORA. He stressed 
the need to promote inclusive trade in the region and to examine the impact of logistics and freight. With 
reference to Non-Tariff Barriers (NTBs), he mentioned the need to thoroughly examine what NTBs exist in the 
region; which ones cause the main problems; and which ones can be easily addressed. Some of the initiatives 
suggested were: the implementation of a monitoring mechanism that identifies NTBs by means of allowing 
business to list complaints on a common platform and requires government departments to respond; improving 
the quality of trade data and statistics; building a network of trade facilitators among IORA Member States at a 
person to person, national contact point level; improving transparency by, for example, releasing import-
rejection data; incentivising the behaviour of Special Economic Zones by encouraging dialogue amongst them; 
building awareness of a trade agenda through academic training and exchanges of young officials; and work to 
open up trade from landlocked countries which lie behind IORA Member States for the benefit of the entire 
region. 

 

2. Mr Jose Raul Perales of the Centre for International Private Enterprise focused his presentation on three main 
challenges.  First, the challenge of identifying and leveraging the complementarities between IORA economies, 
and identifying where regulatory integration could have a significant impact.  Second, commercial infrastructure 
needed to be reinforced to meet changing demographics and trading patterns, as Sri Lanka and India have 
revolutionised their cabotage laws.  Third, the power of non-traditional traders was yet to be unleashed.  
Women remained a small proportion of traders although data was scarce.  He stressed the need to address 
gender specific barriers to make trade transformative, and to amplify public policy consultations. 

 

3. Mr Manish Singhal of FICCI, India, gave an overview of FICCI’s engagement with multiple stakeholders 
catalysing economic partnership across the globe. He highlighted the need to make the Indian Ocean region a 
shared development space based on open regionalism and a rule-based system. He discussed the different 
challenges such as heterogeneity, geographical spread, limited use of technology and lack of access to 
finances for SMEs in some IORA Member States. He then highlighted the opportunities that are available such 
as the abundant natural resources, large marine resources, large SME base which constituted an engine of 
growth and employment in the Indo-Pacific region. He stressed the importance of nurturing economic growth 
through creation of a start-up and innovation ecosystem, people to people connections through tourism and 
business facilitation through an online B2B portal for IORA Member States. 

 

Interventions from the floor, including HE Professor Anil Sooklal, Deputy Director-General of the Department of 
International Relations and Cooperation of South Africa and IORA Committee of Senior Officials (CSO) Chair, and 
the Chair in Indian Ocean Studies (CIOS) Prof. V.N. Attri, highlighted the need for IORA to learn from other success 
stories of regional trade and investment integration and facilitation around the world; for IORA Member States to 
support the WTO Reform process; to promote digital trade; take policy initiatives to contribute to the achievement of 
SDGs; and to collaborate with other partners such as UNCTAD. 
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Key Takeaways for Session 1: 
1. Establish a business-to-government dialogue on Non-Tariff Barriers, including via the implementation of online 

feedback systems and greater information sharing by governments on how such barriers are being addressed. 
2. Build networks of information exchange among IORA trade officials (particularly young officials via an ‘IORA 

Trade Academy’ on best practices and developments across the region. 
3. Study how existing maritime infrastructure (e.g. ports, shipping capacity and containers and routes) in the 

region can be harnessed better to not just serve regional SMEs but also entice landlocked countries to bring 
goods to ports in IORA Member States. 

4. Foster a system of innovation and growth in IORA, such as FICCI’s partnership with Lockheed Martin. 
5. Develop an integrated IORA Maritime Industry Strategy to unleash the potential of the ocean economy. 
6. Need to be cognisant of complementarities between Member States, and the more limited flow of freight 

between Member States. 
7. IORA Member States to facilitate regional economic cooperation and boost attractiveness to investors. 

 
 
 
 
 

Session 2: Promoting Trade Facilitation  

 
Session 2 was chaired by Ms. Nola Watson, Chairperson, Australian Chamber of Commerce and Industry (ACCI) 
and focused on promoting trade facilitation in the Indian Ocean Rim region. 
 
4. Mr. Sunil Boodhoo, Director, International Trade Division, Ministry of Foreign Affairs, Regional Integration and 

International Trade, Mauritius presented a vision for trade and investment in IORA by 2025. Mr Boodhoo 
stressed the importance of one of the objectives of the IORA Charter being “to explore all possibilities and 
avenues for trade liberalisation, remove impediments to, and lower barriers towards, freer and enhanced flow of 
goods, services, investment and technology within the region”. He discussed the study on Bilateral and 
Regional Trade and Investment related Agreements and Dialogues between Members States (Prof. V. N. Attri, 
Chair of Indian Ocean Studies, 2017) where he highlighted that trade integration among the IORA Member 
States was a key factor improving export diversification, enhanced competitiveness and the creation of value 
chains among IORA States. He mentioned some constraints and challenges such as perception and 
transparency, concentration risk, scalability, inadequate level of skills transfer, socio-political constraints and a 
lack of confidence in legal and financial institutions. 
 
Mr Boodhoo stressed the need for the establishment of a legal framework to better promote trade, investment 
and economic cooperation within IORA. He suggested the adoption of a variable geometry approach and an 
inclusive and flexible process that would facilitate Member States’ implementation as and when ready. In terms 
of future trends, he mentioned digitalisation, investment addressing food security and climate change, more 
focus on the healthcare and improving education leading to quality investment, moving more towards green 
investments and a more systematic rather than restrictive means of regulating financial flows leading to 
increased openness to trade in the region. 

 
5. Professor Peter Draper, Executive Director, Institute for International Trade, The University of Adelaide 

(Australia) gave an overview of the World Trade Organisation (WTO) Trade Facilitation Agreement (TFA) status 
and implementation issues for IORA Members. He mentioned that the multilateral trade regime is under intense 
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strain and that the TFA is the biggest recent success at the WTO. He highlighted that “red tape” and lack of 
transparency when moving goods across borders has long been a source of frustration in international trade 
and that one way of addressing it is by implementing the TFA. He provided snapshots of IORA Member States’ 
TFA commitments and discussed trade facilitation performance in economies of the region. He stressed the 
need to reflect on clearer correlation between TFA commitments and ease of doing business; accelerating TFA 
implementation; leveraging Trade Facilitation Agreement Facility plus bilateral Aid for Trade cooperation; and 
the need for IORA members and Dialogue Partners to coordinate capacity building and technical assistance 
efforts to meet these needs. 
  

6. Ms Valerie Picard, International Chamber of Commerce (ICC) and Deputy Director, Global Alliance for Trade 
Facilitation (GATF) gave an overview of the GATF’s work around the world. There were active GATF projects in 
two IORA Member States namely Kenya and Sri Lanka. She explained their unique approach to Trade 
Facilitation which is “co-creation” where governments and businesses are equal partners from start to finish. 
They also believe in leveraging private sector expertise and resources to make delivering reforms more efficient 
and cost-effective. She further discussed their work in Kenya and Sri Lanka in more detail. She said that Kenya 
is an important trade gateway to East African landlocked countries, yet traders and customs officials face 
lengthy and unpredictable formalities at borders. Therefore, the introduction of a fully automated, paperless 
risk-based pre-arrival process will speed up the clearance and release of goods, increasing predictability and 
reducing costs for customs and business. Sri Lanka is positioned in the centre of the Indian Ocean and at the 
crossroads of international shipping lanes, making it an ideal regional logistics hub. The GATF project will help 
develop the regulatory and operational framework for a multi-country consolidation hub, facilitating transit trade.  
 

7. Mr Stavros Nicolaou, Senior Executive, Aspen Pharmacare presented on “Private Sector Perspectives on 
Trade Facilitation”. He first gave an overview of Aspen, leading multinational pharmaceutical company with a 
20-year history. He discussed Aspen’s globally integrated value chain which includes the product pipeline 
development to the manufacturing and supply chain operation to commercialisation. He highlighted the 
importance of three components of effective trade facilitation; the first one is the need for regulatory certainty to 
ensure predictability in supply so that it may meet demand; the second is the need for collaboration between 
government and business in improving processes to take advantage of opportunities to springboard to meet 
current and emerging needs, and new opportunities, such as those presented by the African Continental Free 
Trade Agreement (AfCFTA); and lastly, the implementation of measures to reduce non-tariff barriers such as 
unclear laws and inconsistent standards, to facilitate trade.  IORA needed to move beyond dialogue and follow 
models such as BRICS in energising trade facilitation efforts and making those efforts relevant to 
businesspeople. 
 

Key Takeaways for Session 2: 
1. Consider mechanisms to address impediments to trade in goods, trade in services, and investment.  
2. Accelerate implementation of the WTO Trade Facilitation Agreement, leveraging the Trade Facilitation 

Agreement Facility and bilateral Aid for Trade with the support of developed IORA Member States and Dialogue 
Partners. 

3. Partner with business in policymaking and implementation through new or existing public-private mechanisms 
(e.g. National Trade Facilitation Committees) 

4. Establish an Annual Trade Dialogue to review trade developments and potential new initiatives within IORA, 
which can be fed into the IORBF. 

5. IORA Member States to examine the potential of cooperation with the Global Alliance on Trade Facilitation, 
across the full spectrum of its potential assistance and existing projects (such as adopting risk management 
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strategies, reducing customs clearance times, examining pre-customs clearance systems, and establishing 
paperless trading). 

 

Session 3: Tools for promoting regional trade 

 
Session 3 was chaired by Mr Manish Singhal, Deputy Secretary General, Federation of Indian Chambers of 
Commerce and Industry, India and focused on specific tools for promoting regional trade. 
 
8. Mr Bryan Clark, Director, Australian Chamber of Commerce and Industry (ACCI) presented on the “Trade 

Community System” (TCS). As Australia’s continued economic growth now depended largely on productivity 
improvements across economic sectors, the TCS was an effort to securely share trading information to make 
trading quicker, easier and more secure. The solution provided by ACCI is to link key supply chain information 
through blockchain technology. The presentation focused on three questions. The first on was whether the 
problem is worth solving? Mr Clark stated that mistakes made in non-digitised systems would cost up to $450 
per container and sum up to billions of dollars to customers per annum, therefore creating a secure digitised 
system between data and players would eventually solve the problem. Creating a blockchain where customers 
input their information once would be an advantage to them. Secondly, is it technically possible to solve? Lastly, 
can industry make the solution happen? The TCS pilot is demonstrating that the answers to these questions 
are yes. 

 
9. Mrs Anjana Khemraz-Chikhuri, Deputy Registrar, MCCI Arbitration & Mediation Center, Mauritius Chamber of 

Commerce and Industry (MCCI) presented on the ‘Creation of an IORA Centre of Excellence for Dispute 
Resolution’, a project of the MCCI supported by IORA’s Special Fund. Mrs Khemraz-Chikhuri started her 
presentation by explaining that the Indian Ocean is one of the world’s busiest trading zones. As such, 
disagreements and disputes related to a wide variety of business dealings and contracts often take place in the 
Region. Having a knowledge of arbitration and mediation as alternative means to resolve such disputes would 
lead to stronger trade and investment in the Region, since business operators need fast, efficient avenues for 
resolving their disputes. However, Mrs Khemraz-Chikhuri stated that there is a lack of skills and expertise, 
awareness and knowledge as well as collaboration between IORA Member States in the field. The project 
proposes to correct these weaknesses through training programmes in arbitration and mediation, a comparative 
study examining the use of ADR in IORA members states, with a specific focus on maritime trade disputes, and 
the setting up of  a collaborative network among Member States to promote better knowledge and use of  these 
Alternative Dispute Resolution (ADR) methods. From the inception of the program in September 2017 to its 
predicted end in December 2021, the project has gathered experts from Mauritius, Australia, India, South Africa 
and Singapore, and would soon be undertaking a detailed study of alternative dispute resolution practice in the 
Indian Ocean Rim region that would inform a new dispute resolution framework for the region. 

 

Key Takeaways: 
1. Consider adopting a trade community system on an open, secure and trusted platform.  
2. This could include blockchain and the app market to filter information and create prototypes that will enable 

customers to better track and their information through designated databases. 
3. Helping share knowledge on trade among IORA Member States. 
4. Expand Member States’ commitment to Alternative Dispute Resolution systems (such as the project currently 

being run by the MCCI), in particular by considering the signature of relevant international conventions such as 
the UNCITRAL Model Law and the New York and Singapore conventions. 
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Session 4: Tools for Promoting Women’s Economic Empowerment 

 
Session 4 was chaired by Mr John Khainga Ndonji, Principal Gender Officer, Ministry of Public Service, Youth and 
Gender, Kenya and focused on Tools for Promoting Women’s Economic Empowerment. 
 
10. Ms Leigh Tomppert, Coordinator, “Promoting Women’s Economic Empowerment in the Indian Ocean Rim” 

project (supported by Australia, 2019-2021) presented on the UN Women/UN Global Compact’s Women’s 
Empowerment Principles (WEPs) as an effective tool for promoting women’s economic empowerment. The 
WEPs are a set of seven principles through which businesses can analyse their own policies and practices and 
then tailor them to better advance gender equality and women’s empowerment. Of the 2000 companies 
worldwide that have committed to the WEPs, 284 of these are based in Indian Ocean Rim countries. Ms 
Tomppert highlighted WEP 5, which focuses on enterprise development, supply chain and marketing practices 
that empower women. She pointed out that investing in women-owned businesses and integrating them into 
corporate supply chains is smart economics. A number of actions that can be taken by the public and private 
sector to promote and implement this principle were highlighted, as well as a number of available tools to 
support the implementation of the WEPs and gender-responsive procurement. UN Women will launch a 
guidance note on analyzing trade agreements, policies and practices to ensure that they are gender 
responsive, do not negatively impact women workers and entrepreneurs, but rather support their equal 
engagement in global supply chains and benefits from trade. 
 

11. Dr Judith Fessehaie, Programme Officer, International Trade Centre (ITC) presented on the #SheTrades 
Initiative, to connect 3 million women to the market by 2021 through 7 global actions along with web and mobile 
apps. The Initiative has already begun influencing the global agenda on trade and gender. Dr Fessehaie also 
shared the approach of trade-related technical assistance provided to women, business support organisations 
and policy makers.. A SheTrades project, had already been completed in IORA (involving Indonesia, Kenya, 
and Sri Lanka). #SheTrades is already present in 25 countries, and its objectives include: 

a. Increased business linkages between Women-owned Businesses (WoB) and buyers and investors from the 
region. 

b. Increased capacity of Business Support Organisations (BSO) to successfully address the needs of women-
owned and women-run companies so they successfully explore international markets 

c. Increased awareness of buyers and investors of the potential benefits available in increasing their sourcing 
from women entrepreneurs. 

Dr Fessehaie also presented SheTrades Outlook, a digital policy took to support policy makers in improving their 
policy ecosystem for women in trade. It currently encompasses 25 countries, including several IORA members, and 
will be launched in 2020. SheTrades Outlook includes indicators related to trade policy, business environment, 
access to skills and finance, legal and regulatory framework, and cultural issues.  
 

Key Takeaways: 
1. The Women’s Empowerment Principles (WEPs) is one important tool that can support the private and public 

sector to advance gender equality and women’s economic empowerment through a set of seven key principles. 
2. Investing in women-owned businesses and integrating them into corporate supply chains is both smart 

economics and a way to advance women’s economic empowerment. UN Women will soon launch a guidance 
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note on measuring the gender impacts of trade agreements and integrating gender into trade policies to ensure 
gender equal results.  

3. #SheTrades Outlook supports policy makers in assessing the policy ecosystem for women in trade, identifying 
priority for policy reforms, and make comparisons across countries and time. 

 
IOR/WGTIC1REP/19/01 

KEY TAKEAWAYS – IDEAS, CHALLENGES & TRENDS 
 

Session 1: Opportunities and Challenges for Trade and Investment in the Indian Ocean Rim region 

 

1. Establish a business-to-government dialogue on Non-Tariff Barriers, including via the implementation of online 
feedback systems and greater information sharing by governments on how such barriers are being addressed. 

2. Build networks of information exchange among IORA trade officials (particularly young officials via an ‘IORA 
Trade Academy’ on best practices and developments across the region. 

3. Study how existing maritime infrastructure (e.g. ports, shipping capacity and containers and routes) in the 
region can be harnessed better to not just serve regional SMEs but also entice landlocked countries to bring 
goods to ports in IORA Member States. 

4. Foster a system of innovation and growth in IORA, such as FICCI’s partnership with Lockheed Martin. 
5. Develop an integrated IORA Maritime Industry Strategy to unleash the potential of the ocean economy. 
6. Need to be cognisant of complementarities between Member States, and the more limited flow of freight 

between Member States. 
7. IORA Member States to facilitate regional economic cooperation and boost attractiveness to investors. 

 

Session 2: Promoting Trade Facilitation  

 

1. Consider mechanisms to address impediments to trade in goods, trade in services, and investment.  
2. Accelerate implementation of the WTO Trade Facilitation Agreement, leveraging the Trade Facilitation 

Agreement Facility and bilateral Aid for Trade with the support of developed IORA Member States and Dialogue 
Partners. 

3. Partner with business in policymaking and implementation through new or existing public-private mechanisms 
(e.g. National Trade Facilitation Committees) 

4. Establish an Annual Trade Dialogue to review trade developments and potential new initiatives within IORA, 
which can be fed into the IORBF. 

5. IORA Member States to examine the potential of cooperation with the Global Alliance on Trade Facilitation, 
across the full spectrum of its potential assistance and existing projects (such as adopting risk management 
strategies, reducing customs clearance times, examining pre-customs clearance systems, and establishing 
paperless trading). 

 

Session 3: Tools for promoting regional trade 

 

1. Consider adopting a trade community system on an open, secure and trusted platform.  
2. This could include blockchain and the app market to filter information and create prototypes that will enable 

customers to better track and their information through designated databases. 
3. Helping share knowledge on trade among IORA Member States. 
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4. Expand Member States’ commitment to Alternative Dispute Resolution systems (such as the project currently 
being run by the MCCI), in particular by considering the signature of relevant international conventions such as 
the UNCITRAL Model Law and the New York and Singapore conventions. 

 

Session 4: Tools for Promoting Women’s Economic Empowerment 

 

1. The Women’s Empowerment Principles (WEPs) is one important tool that can support the private and public 
sector to advance gender equality and women’s economic empowerment through a set of seven key principles. 

2. Investing in women-owned businesses and integrating them into corporate supply chains is both smart 
economics and a way to advance women’s economic empowerment. UN Women will soon launch a guidance 
note on measuring the gender impacts of trade agreements and integrating gender into trade policies to ensure 
gender equal results.  

3. #SheTrades Outlook supports policy makers in assessing the policy ecosystem for women in trade, identifying 
priority for policy reforms, and make comparisons across countries and time. 

 
Wrap-up session 

 
1. Note study on trade in IORA being conducted by the Institute of International Trade at the University of 

Adelaide, building on earlier studies, and look for opportunities to feed ideas into this study. 
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IOR/WGTIC1REP/19/02 
CONFERENCE AGENDA 

 

Including: 
1. The Modernising Trade in the Indian Ocean Rim Conference, for all attendees 
2. The Working Group on Trade and Investment (WGTI) meeting, for IORA trade officials only 
3. The Working Group on Women’s Economic Empowerment (WGWEE) meeting, for IORA women’s 

empowerment officials only 
4. The Indian Ocean Rim Business Forum (IORBF) meeting, for business representatives. 
 

Side event: 
International Chamber of Commerce (ICC) 100th Anniversary Regional Event 
 

Associated workshop: 
UN Women Research Validation Workshop on Women’s Economic Empowerment 

 
 
 
 
 
 
 
  

18 June 
Tuesday 

17 June 
Monday 

19 June 
Wednesday 

 
 

Modernising 
Trade 

Conference 
 

09:30 
17:15 

 
IORBF 

 
08:30 

12:30 

 
UN 

Women 
Research 

Workshop 
 

09:30 
15:30 

 
 
 

registered 
only 

Welcome 
Function 

 
WGTI 

 
 
 
 

08:30 
17:00 

 

 
registered 

only 

 
WG 

WEE 
 
 

08:30 
17:00 

 
 
 

registered 
only 

Chair’s Meeting: 
IORBF / WGTI / WGWEE 

 

ICC 
Event 

 

 

13:30 
17:00 

 

19:00 17:30-18:30 
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CONFERENCE AGENDA 

 
Day 1: Monday 17 June 2019 

 
Modernising Trade in the Indian Ocean Rim Conference 

 
07:30-09:15   Registration of Participants 

 
09:15-09:45   Opening 

  
Chaired by Ms Judi Nwokedi, Chair of the Indian Ocean Rim Business Forum 
(IORBF), Chief Operating Officer Tourvest Pty Ltd, Former AREVA Senior Vice 
President 

 
Welcome Address by Mr Sipho Zikode, Deputy Director General, Department 
of Trade and Industry 
Opening remarks by Mr. Sihle Zikalala, Premier, KwaZulu-Natal Province 
 

 Opening remarks by Dr Nomvuyo Nokwe, Secretary-General of IORA 

 
09:45-11:15   Session 1:  Opportunities and Challenges for Trade and    
    Investment in the Indian Ocean Rim 
 

Chaired by Ms Judi Nwokedi, Chair of the Indian Ocean Rim Business Forum 
(IORBF), Chief Operating Officer Tourvest Pty Ltd, Former AREVA Senior Vice 
President 

 
    This session will set out the current status of trade and investment in  
    the Indian Ocean Rim and key trends such as the fourth industrial   
    revolution and digitisation. 
 
    Presentation by South Africa: reviewing IORA’s trade and investment  
    agenda - a view from the Chair 

Mr Sipho Zikode, Deputy Director General, Special Economic Zones and 
Economic Transformation, Department of Trade and Industry 

 
    Presentation by the Centre for International Private Enterprise 

Mr Jose Raul Perales, Deputy Director (Trade) 
 

Presentation by India: trade and investment challenges and opportunities: 
the view from India 
Mr Manish Singhal, Deputy Secretary General, Federation of Indian Chambers 
of Commerce, India 

 
Discussion 

 
11:15-11:30   Coffee Break  

 
11:30-13:00 Session 2: Promoting Trade Facilitation 
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 Chaired by Australian Chamber of Commerce and Industry 

Ms. Nola Watson, Chairman 
  
 This capacity building session will provide an update on the WTO Trade 

Facilitation Agreement including current status of ratification, examples of 
customs compliance and overcoming barriers to trade. 

     
    Presentation by Mauritius: Looking Ahead: Trade and Investment in   
    IORA in 2025 – the Coordinating Country perspective 

Mr. Sunil Boodhoo, Director, International Trade Division, Ministry of Foreign 
Affairs, Regional Integration and International Trade, Mauritius 

  
 The WTO Trade Facilitation Agreement 
 Professor Peter Draper, Executive Director, Institute for International Trade, 

The University of Adelaide (Australia)  
  
 Presentation from the Global Alliance for Trade Facilitation  
 Ms Valerie Picard, International Chamber of Commerce and Deputy Director, 

Global Alliance for Trade Facilitation 
 
 Presentation on private sector perspectives on trade facilitation 
 Mr Stavros Nicolaou, Senior Executive, Aspen Pharmacare 
 
 Discussion 

 
13:00-14:00   Lunch 

 
14:00-15:30 Session 3: Tools for promoting regional trade 
  
 Chaired by the Federation of Indian Chambers of Commerce and Industry 

Mr Manish Singhal, Deputy Secretary General 
 

This session will showcase practical tools from Member States to promote 
regional trade. 
 
Presentation on the Trade Community System 
Mr Bryan Clark, Director, Australian Chamber of Commerce and Industry 

 
Presentation on the IORA Dispute Resolution and Arbitration Mechanism Ms 
Anjana Khemraz, Secretary General, MCCI Arbitration and Mediation Centre, 
Mauritius 
 
Discussion 

 
15:30-16:00   Afternoon Tea 

 
16:00-17:00 Session 4: Tools for Promoting Women’s Economic Empowerment  
 

Chaired by Kenya 
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Mr John Ndonji, Principal Gender Officer, State Department for Gender 
 
Reflecting the importance of women’s economic empowerment in achieving 
inclusive and sustainable economic growth, this session will include 
presentations and tools businesses can adopt. 
 
Presentation by UN Women on Women’s Empowerment Principles 
Ms Leigh Tomppert, Coordinator, Promoting Women’s Economic 
Empowerment in the Indian Ocean Rim Project, UN Women 
 
Presentation by International Trade Centre (ITC), drawing from the SME 
Competitiveness Outlook 2018 Report and SheTrades platform 
Ms Judith Fessehaie, Director, Sustainable and Inclusive Value Chains, 
International Trade Centre 
 
Discussion 

 
17:00-17:15 Conference Wrap-Up  

 
Summary of the day’s proceedings 
 
Chaired by Ms Judi Nwokedi, Chair of the Indian Ocean Rim Business Forum 
(IORBF), Chief Operating Officer Tourvest Pty Ltd, Former AREVA Senior Vice 
President 
 
Mr. Chris Wood, Director (International Operations), Department of Trade and 
Industry, South Africa 
with 
Mr. Doug Trappett, Director, Indian Ocean Section, Department of Foreign 
Affairs and Trade, Australia 

 
19:00 Networking cocktail hosted by the Department of Trade and Industry 

(DTI), South Africa; the Department of Foreign Affairs and Trade 
(DFAT), Australia; and Trade and Investment KwaZulu-Natal (TIKZN). 
 
Capital Pearls Hotel (room TBC) 
 
For all participants 
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Day 2: Tuesday 18 June 2019  

 
There are multiple meetings on Day 2 as per the outline on page 1.  Two meetings are closed to registered 
delegates only (Working Group on Trade and Investment, WGTI; and Working Group for Women’s 
Economic Empowerment, WGWEE). 

 
Day 2: Business meetings (open to all) 

 
Indian Ocean Rim Business Forum (IORBF) Meeting 

08:00-08:30   Coffee and Registration of Participants 
Attendees include nominated IORBF delegates, and anyone as observers 

 
08:30-12:30   IORBF meeting 

23rd Meeting of the Indian Ocean Rim Business Forum (IORBF), to discuss 
how business can cooperate with governments and promote trade in the 
Indian Ocean region. 
 
Host: Ms Judi Nwokedi, Chair of IORBF, Chief Operating Officer Tourvest Pty 
Ltd, Former AREVA Senior Vice President 

 
08:30-08:45 Welcome and objectives 
08:45-09:15 Report of the previous meeting 
09:15-10:15 Strategic conversation – Vision for revitalising the IORBF 
10:15-11:15 IORBF initiatives and recommendations 
11:15-11:45 Proposal for a permanent business interlocuter for IORA 
11:45-12:00 Any other business 
12:00-12:15 Communique Preparation 
12:15-12:30 Recommendations and Closing 

 
Includes group photograph at 09:15. 

 
12:30-13:30   Lunch 

 
13:30-17:00   Side event: 

International Chamber of Commerce: 100th Anniversary Event 
    Opening and keynote addresses 
    Panel one: Stop the rise in global inequality 
    Panel two: Make climate change everyone’s business 
    Closing 

 
17:00-17:30   Break 

 
17:30-18:30   Chairs’ Meeting: IORBF, WGTI and WGWEE 

 
Chaired by South Africa 
Mr. Victor Mashabela, Chief Director, Department of Trade and Industry, South 
Africa 
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Chairs, Vice Chairs and Coordinating Countries of the IORBF, WGTI and 
WGWEE will reconvene to share the priorities of their respective working 
groups and identify shared objectives across the three groups.  Observers 
welcome. 
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Day 2: Working Group on Trade and Investment (WGTI) (closed to registered delegates only) 

 
08:00-08:30   Coffee and Registration of Participants 

FOR NOMINATED WGTI DELEGATES ONLY 

 
08:30-10:30   Session 1: Revisiting and Revitalising the Working Group on   
    Trade and Investment – role and mandate 

 
Chaired by South Africa 
Mr. Victor Mashabela, Chief Director, Department of Trade and Industry, South 
Africa 

 
An opportunity for Member States to discuss the WGTI’s role and draft 
Terms of Reference, drawing on discussions from Day 1.  

     
    Includes group photo at 10:00 

 
10:30-11:00   Coffee Break 

 
11:00-12:30 Session 2: Revisiting and Revitalising the Working Group on Trade and 

Investment – work plan 
 
 Chaired by Mauritius 

Mr. Sunil Boodhoo, Director, International Trade Division, Ministry of Foreign 
Affairs, Regional Integration and International Trade, Mauritius 

 
An opportunity for Member States to propose and discuss elements for the 
WGTI Work Plan. 
 
Presentation of key recommendations from the ‘Study on Bilateral and 
Regional Trade and Investment-related Agreements, Arrangements and 
Dialogues between Member States’ 
Professor V. N. Attri, Chair in Indian Ocean Studies (CIOS) 

 
12:30-13:30 Lunch 

 
13:30-15:00 Session 3: Work plan discussions continued. 
 
 Chaired by India 
 Mr Anant Swarup, Joint Secretary, Department of Commerce, India 
 
 Presentation on how IORBF and WGTI can work best together 
 Ms Judi Nwokedi, Chair of the Indian Ocean Rim Business Forum (IORBF), Chief 

Operating Officer Tourvest Pty Ltd, Former AREVA Senior Vice President 

 
15:00-15:30 Coffee break 

 
15:30-17:00 Session 4: Next steps 
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 Chaired by South Africa 
Mr. Victor Mashabela, Chief Director, Department of Trade and Industry, South 
Africa 

 
 This session will summarise the day’s proceedings, including key elements 

to report to the IORA Committee of Senior Officials (CSO) meeting on 19-20 
June 2019, next meeting date, and any key deliverables to be achieved 
before the IORA Council of Ministers meeting in late 2019. 

 

 
17:30-18:30   Chairs’ Meeting: IORBF, WGTI and WGWEE 
 

Chaired by South Africa 
Mr. Victor Mashabela, Chief Director, Department of Trade and Industry, South 
Africa 
 
Chairs, Vice Chairs and Coordinating Countries of the IORBF, WGTI and 
WGWEE will reconvene to share the priorities of their respective working 
groups and identify shared objectives across the three groups. 
 
Observers welcome. 
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Day 2: Working Group on Women’s Economic Empowerment (registered delegates only) 

 
08:00-08:30   Coffee and Registration of Participants 

FOR NOMINATED WGWEE DELEGATES ONLY 

 
08:30-10:30 Session 1: Updates on WEE activities 
 
 Chaired by South Africa 
 Mrs. Nomvula Makgotlho, Chief Director, Market Access Support, Department 

of Small Business Development, South Africa 
 
 Presentation by UAE on Women’s Financial Inclusion 
 Mr. Mohamed Alzaabi, Director of Trade Promotion Department, Ministry of 

Economy, United Arab Emirates 
 
 Presentation by Human Sciences Research Council (HSRC) on blue economy 

research 
 Professor Narnia Bohler-Muller, Executive Director, HSRC 
 

Presentation by UN Women on project webinars and research 
Ms Leigh Tomppert, Coordinator, Promoting Women’s Economic 
Empowerment in the Indian Ocean Rim Project, UN Women 
 
Discussion 

 
10:30-11:00   Group Photo and Coffee Break 

 
11:00-12:30   Session 2: Promoting entrepreneurship: what next? 
 
 Chaired by India 
 Ms Ashima Chaturvedi, Officer on Special Duty, Indo-Pacific Division, Ministry 

of External Affairs 
  

Promoting women’s entrepreneurship is at the heart of IORA’s WEE agenda.  
This session will update the WGWEE on forthcoming US support for 
women’s economic empowerment in IORA, opportunities to link with UN 
Women’s project, and seek the WGWEE’s guidance on ways forward. 

 
Presentation by the US on WEE support and a Women’s Business Forum 
Ms Melanie J. Bixby, Deputy Director, Security and Transnational Affairs, South 
and Central Asian Affairs, U.S. Department of State 
 
UN Women discussion questions on promoting the WEPs in IORA Member 
States 
Ms Leigh Tomppert, Coordinator, Promoting Women’s Economic 
Empowerment in the Indian Ocean Rim Project, UN Women 

 
12:30-13:30   Lunch 
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13:30-15:00 Session 3: Taking Forward the Work Plan  
  
 Chaired by Mauritius 

Mrs. Mohni Bali, Head, Gender Unit, Ministry of Gender Equality, Child 
Development and Family Welfare, Mauritius 
 

 With the WGWEE work plan circulated out of session and following the 
updates on activities given in Session 1, this session invites Member States 
to nominate to implement currently unallocated projects, suggest new 
projects and consider next work steps.   

 
15:00-15:30 Coffee Break 

 
15:30-17:00 Session 4: WGWEE role, composition and next steps 
  
 Co-Chaired by Australia and Mauritius 
 Mrs. Mohni Bali, Head, Gender Unit, Ministry of Gender Equality, Child 

Development and Family Welfare, Mauritius 
 and 
 Ms. Catherine Herron, Assistant Director, Indian Ocean Section, Department of 

Foreign Affairs and Trade, Australia 
 
 In this session Member States will discuss Coordinating Country role for 

WEE for 2019-20 (two-year term of current Coordinating Countries expires 
end 2019); finalise discussions on the WGWEE Work Plan, if necessary; 
summarise key elements for Australia to report to the IORA Committee of 
Senior Officials (CSO) meeting on 19-20 June 2019; give preferences for the 
next meeting date; highlight any key deliverables to be achieved before the 
IORA Council of Ministers meeting in October 2019. 
 

 
17:30-18:30   Chairs’ Meeting: IORBF, WGTI and WGWEE 
 

Chaired by South Africa 
Mr. Victor Mashabela, Chief Director, Department of Trade and Industry, South 
Africa 
 
Chairs, Vice Chairs and Coordinating Countries of the IORBF, WGTI and 
WGWEE will reconvene to share the priorities of their respective working 
groups and identify shared objectives across the three groups. 
 
Observers welcome. 
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Wednesday 19 June 2019 

 
Associated workshop: 
UN Women Research Validation Workshop on Women’s Economic 
Empowerment in the Indian Ocean Rim Region 

 
09:30-15:30 Note: This is a closed workshop for members of the IORA Working Group on 

Women’s Economic Empowerment and the Technical Advisory Group for the 
UN Women project only. This is not open to other participants.  All participants 
will be expected to have read the research in advance, which will be circulated 
prior to the meeting. 

 
This Workshop will examine in detail two draft pieces of research on 
women’s economic empowerment in the Indian Ocean Rim region being 
conducted by UN Women through the ‘Promoting Women’s Economic 
Empowerment in the Indian Ocean Rim’ project, supported by Australia. 

      
Refer to separate Concept Note.  Agenda and draft research reports to be 
circulated to participants separately. 
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IOR/WGTIC1REP/19/03 

CONCEPT NOTE 

Including four elements: 
1 The Modernising Trade in the Indian Ocean Rim Conference, for all attendees 
2 The Working Group on Trade and Investment (WGTI) meeting, for WGTI delegates only 
3 The Working Group on Women’s Economic Empowerment (WGWEE) meeting, for WGWEE delegates only 
4 The Indian Ocean Rim Business Forum (IORBF) meeting, for IORBF delegates only. 

Side event: 
International Chamber of Commerce (ICC) 100th Anniversary Regional Event 

Associated workshop: 
UN Women Research Validation Workshop on Women’s Economic Empowerment 

 
Summary 
This conference will explore emerging opportunities for boosting trade and investment in the Indian Ocean Rim region and 
accompanying synergies with IORA’s agenda for the economic empowerment of women. Day 1 will deliver an update on 
trends and initiatives in the modernisation of global and regional trade and investment and women’s economic 
empowerment, and also present a range of ideas on how these trends can be replicated within IORA. Day 2 of the 
conference will convene official delegates to IORA’s private sector arm, the Indian Ocean Rim Business Forum (IORBF), as 
well as the IORA working groups on Trade and Investment and Women’s Economic Empowerment.  These three groups will 
consider how to promote business, trade and women’s empowerment within an IORA context and advance their respective 
work plans.   
 
Additional events will be held by the International Chamber of Commerce (ICC) and UN Women.  The ICC will host a 100th 
Anniversary Regional Event to deepen the ICC’s engagement in the Indian Ocean Rim region and highlight the ICC’s 
thought leadership through two panels on global inequality and climate change.  UN Women will host a Research Validation 
Workshop focussed on two draft pieces of research on women’s economic empowerment in the Indian Ocean Rim region. 
This workshop is aimed at members of the IORA Working Group on Women’s Economic Empowerment and the Technica l 
Advisory Committee for the UN Women project (attendance to the workshop is by invitation only and participants will be 
expected to read the research in advance). 
 
The conference is aligned with the commitment of IORA Member States to implement the Jakarta Concord and IORA Action 
Plan 2017-2021, as adopted at the 20th Anniversary Commemoration Celebrations in Jakarta (March 2017), the Balaclava 
Ministerial Declaration on Women’s Economic Empowerment – A Prerequisite for Sustainable Development of  2018, the 
Joint Declaration on the IORA Business Community to Build Partnerships for a Sustainable and Equitable Economic Growth 
of 2017 and the IORA Economic Declaration of 2014.   
 
Background Information 
The fourth industrial revolution (or Industry 4.0) refers to increasing automation, platform economies and data exchange in 
manufacturing technologies that facilitate new business models and value-producing opportunities. Fostering inclusive 
growth is particularly pertinent for small and medium-size enterprises (SMEs), which form the backbone of many regional 
economies and represent over 90% of firms and over 70% of employment in most countries, but which may be 
disconnected from new technologies. The Joint Declaration on the IORA Business Community to Build Partnerships for a 
Sustainable and Equitable Economic Growth of March 2017 recognised the importance of public-private dialogue in 
strengthening the collaboration and partnerships necessary to increase trade and investment for the benefit of businesses 
and communities across the Indian Ocean.   
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Likewise, despite having less access to technology, women around the world use digital platforms to their advantage by 
accessing markets, lowering costs of entry and exit, simplifying buying and selling, overcoming procedural obstacles and 
encouraging innovative and entrepreneurial activities. 
 
The IORA Balaclava Ministerial Declaration on Women’s Economic Empowerment and Gender Equality as a Prerequisite 
for Sustainable Development (2018) identified intensifying information and communication technology as a major paradigm 
shift that requires further attention by IORA Member States and Dialogue Partners.  The Declaration states that IORA 
Member States will: “adopt concrete measures and innovative policies that aim to promote women’s and girls’ participation 
and skills development in Science, Technology, Engineering and Mathematics, including Information and Communication 
Technologies in the light of the looming fourth industrial revolution by creating an enabling environment as well as providing 
incentives to women and girls innovators; including the setting up of appropriate and relevant mentorship programmes and 
initiatives for the young girls to enable them to harness their full potential.”  
 
Aims and Objectives of the Conference 
This two-day conference aims to advance the IORA trade and investment facilitation and women’s economic empowerment 
agendas by:  
- identifying opportunities within and challenges of the Indian Ocean Rim’s future economy with a focus on the fourth 

industrial revolution, trade modernisation and digitisation;  
- engaging the private sector via regional chambers of commerce and alongside government officials to consider policy, 

regulatory and initiatives that will foster regional prosperity; 
- creating a mutually supportive environment for capacity building within, and across, the IORA Member States and 

Dialogue Partners with a focus on women’s economic empowerment and practical trade facilitation tools; and    
- leveraging synergies by co-convening the Indian Ocean Rim Business Forum (IORBF) alongside the core IORA bodies 

for promoting trade and investment (Working Group on Trade and Investment (WGTI) and Working Group on Women’s 
Economic Empowerment (WGWEE)) on Day 2.   

 
Format of the Conference 
Day 1 of the conference is directed at government and private sector representatives from IORA Member States and 
Dialogue Partners, such as:  
- officials from government departments of trade and industry and gender ministries 
- local, national and international Chambers of Commerce;  
- trade and investment promotion organisations;  
- digital industry players (such as logistics firms, banks, infrastructure providers and investors);  
- members of National Trade Facilitation Committees; and  
- women’s entrepreneur groups.  
 
Day 1 aims to showcase the Indian Ocean as a region of growing economic importance as well as identifying emerging 
trends such as changing business ecosystems, the fourth industrial revolution, and tools to reduce barriers to increased 
regional trade.  These tools include the WTO Trade Facilitation Agreement, innovative digital apps and online trading 
platforms, new dispute and arbitration mechanisms, and promoting women’s entrepreneurship.  
 
Day 1 will culminate with a networking cocktail for both business and government representatives.   The first day will be 
facilitated by the Australian Chamber of Commerce and Industry (ACCI - through funding from the Australian Department of 
Foreign Affairs and Trade) and the government of South Africa as convener of the WGTI and IORBF, and current IORA 
Chair.   
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Day 2 will convene the IORA Business Forum, hosted by Ms Judi Nwokedi, Chair of IORBF.  A key focus of the IORBF will 
be the formulation of considered recommendations from the private sector to governments on how to boost regional trade 
and investment among IORA member states and dialogue partners. 
 
Day 2 also comprises the formal meetings of the WGTI and WGWEE attended by official representatives designated by 
IORA National Focal Points.  Officials are encouraged to attend all elements of Day 1 to facilitate engagement between the 
public and private sectors and to strengthen national and regional business enabling environments as drivers of economic 
growth.  South Africa will host the WGTI which will consider its forward work plan and Terms of Reference for the first time.  
Australia will host the second meeting of the WGWEE and will co-chair the meeting with Mauritius. The working group 
meeting will include opportunities to hear from IORA co-collaborators in the region (UN Women, Human Sciences Research 
Council, International Trade Centre) on their recent work and their resulting recommendations for action. The WGWEE will 
consider these recommendations for inclusion in its work plan. 
 
Expected Outcomes 
This two-day conference is expected to achieve the following outcomes: 
- revitalisation of the IORA trade and investment agenda, including via stronger linkages with regional chambers of 

commerce 
- a road map to formation of an IORA Women’s Business Forum in consultation with the Indian Ocean Rim Business 

Forum 
- clarity on a broad framework for the US-IORA partnership on women’s economic empowerment 
- agreement on draft Terms of Reference and key elements of a Work plan for the Working Group on Trade and 

Investment 
- progress review of the IORA WGWEE work plan including priority activities for implementation. 
 
Benefits to participants 
The ideas and networks generated via this trade modernisation conference and the meetings of the IORBF, WGTI and 
WGWEE will:  
- expose participants to cutting edge ideas in the areas of trade and investment facilitation; 
- inject energy and momentum into regional trade and investment efforts, across both private and public sectors 
- shape the WGTI and WGWEE agenda and work plans, in particular ensuring that their work is complementary; and 
- build active working groups with aligned programs that build IORA’s cohesion and influence. 
 
Administrative and logistical arrangements 
A draft Agenda for the conference has been circulated separately. 
A detailed Administrative Arrangements document, including registration details, will be circulated shortly, as will further 
details about the ICC side event and associated UN Women workshop.  To express interest in being invited to the UN 
Women workshop please contact hq@iora.int. 
For all other conference-related queries, including on the WGTI, IORBF and WGWEE, please contact the IORA Secretariat 
at hq@iora.int. 
 
 
 
 
 
 
 
 
 
 

IOR/WGTIC1REP/19/04 

mailto:jhinni.awotar@iora.int
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PARTICIPATION OVERVIEW 

 
Modernising Trade in the Indian Ocean Rim Conference, 17 June 
 
Approx. 220 participants, 19 Member States, 6 Dialogue Partners. 
 
The Modernising Trade in the Indian Ocean Rim Conference was attended by representatives of 19 Member States, 
namely, Commonwealth of Australia, People's Republic of Bangladesh, Union of Comoros, Republic of India, 
Republic of Indonesia, Islamic Republic of Iran, Republic of Kenya, Malaysia, Republic of Mauritius, Republic of 
Mozambique, Sultanate of Oman, Republic of Seychelles, Republic of Singapore, Federal Republic of Somalia, 
Republic of South Africa, Democratic Socialist Republic of Sri Lanka, United Republic of Tanzania and United Arab 
Emirates. In addition to Member States, IORA Dialogue Partners, People's Republic of China, Republic of France, 
Federal Republic of Germany, Republic of Korea, United Kingdom and the United States of America.  A large number 
of private companies, business chambers of commerce and industry from around the region and international organisations 
participated, including UN Women, Human Sciences Research Council (HSRC), International Trade Centre (ITC), 
Institute for International Trade, Global Alliance for Trade Facilitation (GATF), Center for International Private 
Enterprise (CIPE), BRICS Business Council, Aspen Pharmaceuticals, also participated. 
 
Indian Ocean Rim Business Forum, 18 June 
 
Approx. 100 participants, 11 Member States, 3 Dialogue Partners. 
 
 
Working Group on Trade and Investment, 18 June 
 
23 participants, 15 Member States, 2 Dialogue Partners. 
 
 
Working Group on Women’s Economic Empowerment, 18 June 
 
25 participants, 14 Member States, 2 Dialogue Partners. 
 
 
UN Women Research Validation Workshop, 19 June 
 
23 participants, 11 Member States, 1 Dialogue Partner. 
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IOR/WGTIC1REP/19/04       

 
CONFERENCE AND ASSOCIATED MEETINGS – TABLE OF PARTICIPATION 

 
 

IORBF WGTI WGWEE 
UN Women 
Workshop 

Conference 
Overall 

Member States represented 

Australia Yes Yes Yes Yes Yes 

Bangladesh   Yes Yes Yes 

Comoros Yes Yes Yes Yes Yes 

India Yes Yes Yes  Yes 

Indonesia Yes Yes Yes  Yes 

Iran Yes Yes   Yes 

Kenya Yes Yes Yes Yes Yes 

Madagascar      

Malaysia  Yes Yes Yes Yes 

Maldives  Yes Yes Yes Yes 

Mauritius Yes Yes Yes Yes Yes 

Mozambique  Yes   Yes 

Oman Yes    Yes 

Seychelles  Yes Yes Yes Yes 

Singapore Yes    Yes 

Somalia   Yes Yes Yes 

South Africa Yes Yes Yes Yes Yes 

Sri Lanka  Yes Yes Yes Yes 

Tanzania  Yes   Yes 

Thailand      

UAE Yes Yes Yes  Yes 

Yemen      

 11 15 14 11 19 

Dialogue Partners represented 

China Yes Yes   Yes 

Egypt      

France  Yes   Yes 

Germany Yes    Yes 

Japan      

Republic of Korea Yes    Yes 

Turkey      

United Kingdom   Yes  Yes 

United States   Yes Yes Yes 

 3 2 2 1 6 

 



IOR/WGTIC1REP/19 

26 
 

 
IOR/WGTIC1REP/19/05 

MEMBER STATES 
Countries Prefix First Name Last Name Email 

  
Designation Ministries/ Institutions 

Australia 
 
 
 
 
 
 

Ms. Larissa Subira larissa.subira@dfat.gov.au Programs and Research 
Officer 

Australian High Commission 

Ms. Catherine Herron catherine.herron@dfat.gov.au Assistant Director Department of Foreign Affairs and Trade 

Mr. Doug Trappett doug.trappett@dfat.gov.au Director, Indian Ocean Department of Foreign Affairs and Trade 

Mr. Vusumuzi Gcuma Skinyela@yahoo.com Student Unisa 

Prof. Peter Draper peter.draper@adelaide.edu.au Executive Director Institute for International Trade 

Mr. Bryan Clark bryan.clark@australianchambe
r.com.au 

Director Australian Chamber of Commerce and 
Industry 

Ms. Nola Watson nola.watson@australianbusine
ss.com.au 

Chairman International Chamber of Commerce 
Australia 

Bangladesh Mr. Gaziuddin 
Muhammad 

Munir gaziuddin4231@gmail.com Deputy Secretary Ministry of Women and Child Affiars 

Comoros Mr Issouf Mouhtar issoufcombo@gmail.com     

Mrs. Hissane Ali cadencetravel@gmail.com Managing Director Cadence Services 

Mrs. Yousra Said Ali Dainane bestity2001@yahoo.fr Head of International 
Cooperation Department 

Union of Chambers of Commerce Industry 
and Agriculture 

 
India 

Mrs. 
Daulata Chakraborty daulata.chakraborty@ficci.com Deputy Director 

Federation of Indian Chambers of 
Commerce and Industry 

Mr. Manish Singhal manish.singhal@ficci.com Deputy Secretary General Federation of Indian Chambers of 
Commerce and Industry 

Mr Anant Swarup anant.swarup@nic.in Joint Secretary Department of Commerce, Govt. of India 

Mrs. Ashima Chaturvedi osdiora@mea.gov.in OSD(Indo-Pacific) Ministry of External Affairs, India 

 
Indonesia 

Mr. Muhammad Ihsan ihsan_m25@yahoo.com Assistant Deputy for Gender 
Equality in Economy 

The Indonesian Ministry of Women's 
Empowerment and Child Protection 

Mr. Ardhya 
Erlangga 

Arby ardhya.erlangga@kemlu.go.id Head of Political Affairs Indonesian Embassy in Pretoria 

Mr. Ahmad Mukhlis Yoesoef amukhlisyusuf@gmail.com Board Member KADIN Indonesia 

 
Iran Mr. Hamid Zadboom zadboom@gmail.com 

Deputy for export markets 
development Iran Trade Promotion Organization 

Mr. Hamid Reza Anousheh h_anousheh@yahoo.com Director for Division of 
Regional & Int Trade Orgs 

Ministry of Foreign Affairs 

 
 

Mr. Dickson Magotsi dicksonmagotsi@gmail.com Deputy Secretary Ministry of Interior 

Mr. Raphael Kimolo raphael.kimolo@gmail.com Credit Manager Women Enterprise Fund 

mailto:issoufcombo@gmail.com
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Kenya 

Ms. Arnolda Chao arnolda.chao@kenyachamber.
or.ke 

Policy and Advocacy 
Manager 

Kenya National Chamber or Commerce and 
Industry 

Ms. Ruth Randa ruthranda@gmail.com Manager, Corporate Affairs Women Enterprise Fund 

Mr. Robert Kamiti robertkamiti@yahoo.com Chief Tourism Officer Ministry of Tourism 

Mr. John Ndonji khaingaj@gmail.com Principal Gender Officer Ministry of Public Service, Youth and Gender 

Mr. Khwatenge Soita khwasoita@gmail.com Senior Foreign Service 
Officer 

Ministry of Foreign Affairs 

Malaysia 
 

Mr. Mohd hazimin Jamaludin hazimin@jpw.gov.my Director Department of Women's Development, 
Ministry of Women, Family and Community 
Development 

Mr. Chee Ming Wong cmwong@miti.gov.my Senior Assistant Director Ministry of International Trade and Industry 
Malaysia 

Maldives 
 

Ms. Aminath Naeem shirani@gender.gov.mv Deputy Director General Ministry of Gender, Family and Social 
Services, Maldives 

Ms. Saadha Mohamed saadha.mohamed@sez.gov.m
v  

Director, Investor Relations Ministry of Economic Development 

Mauritius 
 
 
 

Mrs. Anjana Khemraz-Chikhuri akhemraz@mcci.org Deputy Registrar Mauritius Chamber of Commerce and 
industry 

Ms. Faeeza Ibrahimsah fibrahimsah@mcci.org Manager 
Mauritius Chamber of Commerce and 
Industry 

Mrs. Beebee 
Shaheena 
Begum 

Nojib Jahangeer snojib@govmu.org Senior Analyst, Cooperation Ministry of Foreign Affairs, Regional 
Integration and International Trade 

Mr. Raju Jaddoo Raju.Jaddoo@ocorian.com Board Director Ocorian 

Mr Maheshwar Oodit Maheshwar@edbmauritius.org Economic Counsellor   
 
Economic Development Board 

Mozambique Mrs. Ana Mchola anamchola@gmail.com senior Trade Officer Ministry of Industry and Trade 

Oman 
Mr. Mohamed Al Hussaini mohd.kn2015@gmail.com Director, Economic 

Research Department 
Oman Chamber of Commerce and Industry 

Seychelles 
 

Ms. Aissata Dia a.dia@finance.gov.sc Trade Officer Ministry of Finance, Trade, Investment and 
Economic Planning 

Ms. Tessie Victor tvictor@gov.sc Senior Research Officer Ministry of Family Affairs 

Singapore Mr. Alan, wing 
wton 

Tan alan.tan@sbf.org.sg Director, ASEAN & South 
Asia 

Singapore Business Federation 

Somalia 
 

Mrs. Zahra 
Mohamed 

Ali zahrolole@gmail.com Vice Director Diaspora and 
Community 

Ministry Foreign Affairs and International 
Cooperation 

Mr. Momahed Isak Aden madka0066@gmail.com Director Ministry of Foreign Affairs and International 
Cooperation 

South Africa Prof Anil Sooklal  DDG DIRCO 

mailto:saadha.mohamed@sez.gov.mv
mailto:saadha.mohamed@sez.gov.mv
mailto:tvictor@gov.sc
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Ms Antoinette Rademan RademanA@dirco.gov.za Directorate: IORA, IBSA & 
Operation Phakisa  
 

DIRCO 

Mr Mzi Langa langam@dirco.gov.za Directorate: IORA, IBSA & 
Operation Phakisa  
 

DIRCO 

Ms. Judi Nwokedi judin@vodamail.co.za COO Tourvest intergrsted tourism group 

Ms. Pumza Sobalisa pumza.sobalisa@blackbusines
scouncil.africa 

Stakeholder Relations 
Executive 

Black Business Council 

Prof. Joleen Steyn Kotze jkotze@hsrc.ac.za Senior Research Specialist Human Science Research Council 

Prof. Narnia Bohler-Muller nbohlermuller@hsrc.ac.za Executive Director Human Sciences Research Council 

Ms. Nomvula Makgotlho NMakgotlho@dsbd.gov.za Chief Director Department of Small Business Development 

Ms. Anna Mnguni AMnguni@dsbd.gov.za Deputy Director Department of Small Business Development 

Ms. Gugulethu Khathi princess.khathi@women.gov.z
a 

Director: Women Economic 
Empowerment 

Department of Women 

 
Sri Lanka 

 

Mr. Suleima Lebbe Naseer slnaseer67@gmail.com Additional Secretary (Policy 
& Commerce) 

Ministry of Industry and Commerce, 
Resettlement of Protracted Displaced 
Persons, 

Mrs. Mangalika 
priyanthi 
kumari 

Kosgahakumbura kumarikos@yahoo.com Assistant Director Women's Bureau of Sri Lanka, 

Tanzania Ms. Gloria Kidulile gloriakidulile@gmail.com Senior Trade Officer Ministry of Industry and Trade 

UAE 
 

Mr. Mohamed 
Alzaabi 

Alzaabi mohammed.hamdan@econom
y.ae 

Director of Trade Promotion 
Department 

Ministry Of Economy 

Mr. MOHAMED Al-Refaei m.alrefaei@adcci.gov.ae Director, Delegations and 
Int’l Representation 

Abu Dhabi Chamber 

 
 
 
 
 
 

Secretariat 

Dr. Nomvuyo 
Nontsikelelo 

Nokwe hq@iora.int Secretary General Indian Ocean Rim Association (IORA) 

Prof. Vishva Nath Attri vn.attri@iora.int Chair in Indian Ocean 
Studies (CIOS) 

Indian Ocean Rim Association (IORA) 

 Mr Marc Livsey  marc.livsey@iora.int  Director Indian Ocean Rim Association (IORA) 

 Mr Gatot Gunawan  gh.gunawan@iora.int   Director Indian Ocean Rim Association (IORA) 

 Ms Kritika Nuckchady  Kritika.nuckchady@iora.int  Project Officer Indian Ocean Rim Association (IORA) 

 Mr  Sun Veer Moollye  Sunveer.moollye@iora.int  Project Officer Indian Ocean Rim Association (IORA) 

DIALOGUE PARTNERS 

 
China 

Ms. Jingliang Gao gaojingliang@ccpit.org Senior Staff Member China Council for the Promotion of 
International Trade 

Ms. Jie Chen chenjie@ccpit.org Deputy Director China Council for the Promotion of 
International Trade(CCPIT) 
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France Ms. Léa Bettini lea.bettini@dgtresor.gouv.fr Industry Attaché Embassy of France in South Africa 

Germany Dr. Thomas Krimmel thomas.krimmel@giz.de Project Director GIZ 

Korea Mr. Nam Hyuk Kim mr.namhyuk.kim@gmail.com Counsellor Embassy of the Republic of Korea in Pretoria 

UK 
Mr. 

Benedict Hugh 
Kevin Llewellyn-Jones eunice.maree@fco.gov.uk 

Deputy High Commissioner British High Commission 

USA             

Mr. Jose Raul Perales jrperales@cipe.org Deputy Director Global Alliance for Trade Facilitation 

Ms. Melanie Bixby bixbymj2@state.gov Deputy Director, South and 
Central Asian Affairs 

U.S. Department of State 

OTHER 

 
 
 
 
 

UN Women 

Ms. Leigh Tomppert leigh.tomppert@unwomen.org Coordinator UN Women 

Ms. Julia Arnold jarnold@icrw.org Financial Inclusion and 
Livelihoods Specialist 

International Center for Research on Women 

Ms. Carla Kraft carla.kraft@unwomen.org Policy and Advocacy 
Analyst, Economic 
Empowerment 

UN Women 

Ms. Nilanjana Biswas nilanjanabis@gmail.com Consultant, Gender and 
Fisheries 

International Collective in Support of 
Fishworkers (ICSF) 

 
International 
Chamber of 
Commerce 

Mr. Nikolaus Schultze nikolaus.schultze@iccwbo.org Global Policy Director International Chamber of Commerce 

Ms. Valerie Picard 
Valerie.picard@iccwbo.org 

Deputy Director - Global 
Alliance for Trade Facilitation   International Chamber of Commerce 

ITC Dr. Judith Fessehaie jfessehaie@intracen.org Programme Officer ITC 

BRICS Ms. Nomfundo Tyamzashe Nomfundo.Tyamzashe@trans
net.net 

Secretariat BRICS Business Council- SA Chapter 
Infrastructure Working Group 

SACCI Mr. Costa Pierides costap@sacci.org.za Independent Consultant South African Chamber Of Commerce and 
industry 

Aspen Mr Stavros Nicolaou    Senior Executive Aspen 

 
Local Delegates 

Prefix First Name Last Name Email 
  

Designation Ministries/ Institutions 

Miss Portia Mkhize portiamkhize@samporttravel.co.za Managing Director  Samport Travel 

Mr. Kagiso Thobye kagiso.thobye@hotmail.com MD Thobye Logistics 

Mr. Patrick Corbin joan@jcci.co.za Director ICCSA 

Mr. Bernard Raubenheimer benheim@vodamail.co.za N/A N/A 

Mrs. Louise Raubenheimer LouiseR@vodamail.co.za N/A N/A 

Ms. Bernadette Zeiler bernadette@jcci.co.za Head - International Trade JCCI 

Mr. Denys Reva dreva@issafrica.org Junior Researcher Institute for Security Studies 
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Miss Tshepiso Ntlhoro tshepiso.ntlhoro@blackbusinesscouncil.africa PR Support Black Business Council 

Mrs. claudia shipila claudiashipila@gmail.com Self employed as Hair dresser Own salon 

Mr. Niresh Arroon neresh2000za@yahoo.com Business. Owner. Media/marketing Bww. Business. Worldwide 

Ms. Selina Sokoko selinaskk5@gmail.com Director Phindiso Holdings 

Ms. Zharon Damonse zharon@seabreezecomdev.co.za General Manager Sea Breeze Community 
Development 

Ms. Masedi Sesele masedi.sesele@blackbusinesscouncil.africa Policy and Research Coordinator Black Business Council 

Mr. Phelelani Mpanza phelelani.mpanza@gmail.com International Relations Committee Black Busines Council 

Rev. Adelaide Motau dillyms@gmail.com Deputy Chairperson: Education and 
Skills Development 

BBC 

Dr. Ntombi Mutshekwane mutshekwane@gmail.com Deputy Chairperson Black Business Council SMME 
Portfolio 

Ms. Nicole du Plessis samref@saeon.ac.za Project Coordinator South African Environmental 
Observation Network 

Ms. Cindy Dibete cindy@cosec8.co.za Corporate Governance Specialist CoSec and Archives Pty Ltd 

Mr. KGame MOLOPE kgame.molope@nwu.ac.za Lecturer North West University 

Mrs. Charmaine Govender charmaine22@telkomsa.net member Gloria Business Solutions 

Mr. Augustine Ilodigwe charmaine22@telkomsa.net Staff Gloria Business Solutions 

Mrs. Lindy Nxumalo kamadondol@gmail.com Director Kamadee Consulting 

Mr. Vusumuzi Gcuma Skinyela@yahoo.com Student Unisa 

Mrs. Adetola 
Elizabeth 

umoh-oyewo ollytola@yahoo.com Journalist/Ceo SMME NEWS 

Mr. Reetash Chowthee ritz@pulsemedia.biz CEO Testpoint 

Mr. Shaun Stephen shaun@shaunstephen.com CEO Glock Management 

Miss Philile Shibe shibe.philile@gmail.com Finance Graduate Trainee Mass Discounters 

Mr. Oliver Stollarz oliver@umbc.co.za CEO Umhlanga Business Chamber 

Mr. Christian Olesen christian@neswiswiolesen.com Director Executive Neswiswi Olesen & Partners 

Mr. neeraj bissoon neeraj.bissoon@liberty.co.za ragional head Liberty 

Mr. Musa Makhunga musa@durbanchamber.co.za President Durban Chamber of Commerce & 
Industry 

Mr. Thulani Sithole thulani.sithole@mani-industries.com Director MANI Industries 

Mr. Brian Mpono brian@edisoncorp.co.za Group Corporate Affairs Executive & 
Head of Africa 

Edison Power Group 

Mr. Tinus Havinga havinga@iccsa.org.za Director ICC South Africa 

Mrs. Meena Kisten meenakisten@gmail.com Owner Total Life and Business Solutions 

Mr. Makibinyane Mohapeloa makibinyane@tshokoma.co.za Managing Director Tshokoma Business Consultancy 

Ms. Nomfundo Tyamzashe Nomfundo.Tyamzashe@transnet.net Secretariat BRICS Business Council- SA 
Chapter Infrastructure Working 
Group 
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Mr. Sandile Ntando Buthelezi Sandile.Buthelezi@durban.gov.za SCM Manager eThekwini Municipality 

Mr. Meka'eel Doba mekaeel@sunlarkenterprises.com Director Sunlark Enterprises 

Rev. Leloh 
Fortunatus 

Roy lelohroy1@gmail.com Mentor, motivational speaker and 
Member of Interfa 

BICGlobal Ministries 

Mr. Talha Mahomedy talha@mahomedygroup.com Director Atiyya Investments 

Dr. Nonceba Mashalaba nmashalaba@thedti.gov.za Chief Director:Econ Infra,Logistics 
and M&E 

Deapartment of Trade and 
Industry 

Miss Hulisani Neswiswi hulisani@neswiswiolesen.com Executive Director Neswiswi Olesen and Partners 

Mr. Kalafi Makgotlho cmakgotlho@gmail.com Stakeholder Natural Paint Company 

Ms. Marlene Govender marlenegovender190174@gmail.com Ceo N/A 

Ms. Tiny Viola Seboko sebokopa@rsabar.com advocate maisels chambers 

Mr. Luvuyo Manyi luvuyomanyi@gmail.com Executive Head: Youth Portfolio Black Business Council 

Miss Mericca Masuku mmasuku@tourvest.co.za Judi's chargé d'affaires Black Business Council 

Ms. Nondyebo Dlamini tndlamini@dsbd.gov.za Assistant Director Department of Small Business 
Develpment 

Ms. Sizo Dlamini sizod@me.com Director SABWIMA 

Ms. Phumelele Kunene phumelele.kunene@gmail.com Owner Phumelele Organics 

Ms. Khethiwe Kubheka Kubkhe@gmail.com Director Samnqoba Trading 

Ms. Zinhle Ngcobo Zintlenikki21@gmail.com Managing Director Zee Effect 

Mrs. Sizakele Makhaye makhayesizah@gmail.com Director Bright Women of the ocean 

Ms. Neliswa Peggy Nkonyeni Nelly.nkonyeni@gmail.com Public Represantative Department of Works 

Mrs. Essness 
Nozipho 

Malinga-Mtshali mtshalinozipho11@gmail.com N/A N/A 

Mr. Bheka Zulu zulubheka@gmail.com CEO Southern Seas Institute 

Mr. IAN HLONGWANE ian.hlongwane@mandela.ac.za National Cadet Programme Manager SAIMI South African International 
Maritime Institute 

Mrs. Lungile Dlamini lungiled@me.com Managing Director LaMotsa Imvestments 

Ms. Zanele Isabella Hlatshwayo zanelehlats@gmail.com Member SABWIMA 

Mr. Nyaniso Msiya msiya1@hotmail.com Estate Agent MZ properties 

Ms. Winile Shabalala Winileshabalala03@gmail.com Director SABWIMA 

Mrs. Lindiwe Mkhwanazi lindilee0@gmail.com Managing Director Reqhoweng Secondary Co-op 

Mrs. Nozwe Khumalo hrhnozwe@gmail.com Self Employed and Treasurer of 
SABWIMA 

SABWIMA 

Mrs. Magda Hugo magda.hugo@globaltradesolution.co.za Services and Customs Executive Global Trade Solution 

Ms. Lulama Ntleki Lulama.ntleki@hotmail.com Self employed Zimawandile trading and supply 

Ms. Nelisiwe Mokhunoane Mokhun1ne@gmail.com Director Neliwood (Pty) Ltd 

Ms. Mpho Phori Mphophori@gmail.com Director Rising Dawn (Pty) Ltd 

Mr. Thabiso Gabanakgosi thabgab@yahoo.co.uk DIRECTOR N/A 

Mrs. Bea Hackula calpurnia1214@gmail.com President President- Africa For Africa 
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Women 

Mr. Siphamandla Gumede sphagumede00@gmail.com Director Survivor and Stronger Trading 
LTD ltd 

Ms. Phindiwe Ngcobo Phindiwen@gmail.com Secretary SABWIMA 

Mrs. Cynthia S sindymatyolo@gmail.com None SABWIMA 

Mrs. Stella Sigcau Dikoloti thahlakandayeni@yahoo.com Writer/ contributor Diplomatic Society 

Mr. Nico Vermeulen vermeulen1@icon.co.za Trade Consultant International Chamber of 
Commerce - South Africa 

Mr. Irvindra Naidoo Irvindra.Naidoo@transnet.net General Manager: Corporate 
Strategy 

Transnet SOC Ltd 

Mr. Sbongiseni Mkkhize smkhize1@ymail.com Director Durban Arts and Culture NPO 

Ms. Samukelisiwe Gumbi gumbisam@ymail.com Owner Craft ladies 

Ms. Lebohang 
Liepollo 

Pheko liepollo@4-rivers.co.za Managing Director Four Rivers 

Mr. Jonas Barausse Jonas@energywise.co.za Export Manager Energywise 

Ms. Nokuthula Ngubo nokuthulangxabi3@gmail.com N/A N/A 

Ms. Nomusa Ngubo Nomusangubo07@gmail.com N/A N/A 

Ms. Thelma Machogo thelma@iafrica.com Associate Consultant Mutshmed International 

Mr. Raoul Martin martinr@out.co.za Commercial Insurance Outsurance 

Mrs. Precious Zakwe preciouszakwe@gmail.com Director Sphamandlas enterprises Pty ltd 

Ms. Jabulile Khambule Vukani.community@gmail.com Project manager Vukani community project 

Mr. Costa Pierides costap@sacci.org.za Independent Consultant South African Chamber Of 
Commerce and industry 

Mrs. Dudu Masinga dudumasinga064@gmail.com Guide Durban Holocaust Centre 

Ms. Busisiwe Beauty Mncwabe mabasuemotaung@gmail.com Director Inhlakanipho Nesibusiso 

Ms. Philile Hlongwa sibusi75@gmail.com CEO SABWIMA 

Ms. Thobile Precious thobilevidima01@gmail.com Trader Yima mpo trading 

Mr. Hiroshi Furuta hiroshi.furuta@mecc.mee.com General manager Mitsubishi Electric South Africa 

Mr. Tshepo Manotsi TMANOTSI@GMAIL.COM Managing Director On The Mix 

Mrs. Mampitseng Botsi-Thulare admin@bothocleaning.co.za CEO Botho Ubuntu Group Pty Ltd 

Miss Sisanda Tambo sisanda.tambo@icloud.com Business Development Manager Sanda Ndzulu 

Ms. Linda Hlongwa hlongwa.linda4@gmail.com MPL KZN legislature 

Mr. kganki Matabane lebogang.keepile@blackbusinesscouncil.africa CEO Black Business Council 

Mr. Siseko Sibenya Siseko.sibenya@blackbusinesscouncil.africa Administration Black Business Council 

Mrs. Ntombizodwa Nzama zodwaprettie2011@gmail.com Self employed Women of the future 

Mrs. Sylvia Labat sylvialabat@gmail.com Managing director SL Fashions 

Ms. Palesa 
Segomotso 

Motsumi librarycommunique@gmail.com Managing Director Sematsatsa Library 

Mrs. Amina Kamalie akamalie@sars.gov.za Manager: Customs SARS 
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Mrs. Zoe Mhlongo zombatha@yahoo.com Director TALENTS EXPLORER PTY LTD 

Mr. Teboho Richard Chalale tchalale@sars.gov.za Customs Relationship Manager: 
Preferred Trader 

SARS 

Mr. John Thys kiarahthys@gmail.com Brigadier General SA National Defense Force 

Mr. Lunga Dikoloti dikoloti73@gmail.com Coordinator Diplomatic society publications 

Mrs. Lindiwe Mkhwanazi lindilee0@gmail.com Managing Director Reqhoweng Secondary Co-op 

Mrs. Sharon Manyisane smanyisana@yahoo.com Warrant Officer SA National Defence Force 

Mr. Samuel Umoh samumo800@gmail.com DIRECTOR Brainstorm consults 

Miss Rokeya Valli vallir@durbanchamber.co.za Manager: International Business Durban Chamber of Commerce & 
Industry 

Mr. Ndumiso 
Goodwill 

Majozi Ngmajozi@gmail.com Military Practitioner SANDF 

Mrs. Oyewo Elizabeth ollytola@yahoo.com Deputy researcher Brainstorm consults 

Miss Nonhlanhla Radebe radeben1606@gmail.com Director Shiloh Energy 

Mr. Ephraim Radebe ephraimr@graduatestrading.com CEO Graduates Trading Services 

Mr. eben rotimi desamo1980@gmail.com Designer Ebex Apparel 

Mr. Kym Fullgrabe kym.fullgrabe@austrade.gov.au Seniro Trade & Investment Manager 
- Africa 

The Australian Trade & 
Investment Commission 

Ms. Noxolo Ncayo noxolo@jldinstitute.org.za Department head: Maritime and 
Aviation 

JLD Institute (UKZN) 

Mr. Rotimi Sheyi ebenrotex4fun@gmail.com Student UKZN 

Mr. Alan Mukoki alanm@sacci.org.za Chief Executive Officer South African Chamber Of 
Commerce and industry 

Mr. Philisani Ncane philisani@hppraisen.co.za Company Advisor HP Praise Maritime Services 

Mrs. Pule Siwela kubkhe@gmail.com manager Zee Effect 

Ms. Hlonitshwa Nyembezi hlonitshwanyembezi@gmail.com Sign language interpreter South African national Deaf 
Association 

Miss Philile Madondo phililemadindo@gmail.com Director Vumamehlo Community Centre 

Mrs. Mango Misapitso maggiesekgothe7@gmail.com military practitioner SANDF 

Ms. Aviwe Damane aviwemavish23@gamil.com Chef Ushaka marine world 

Mr. Thabani Nsele inamandla.maths@gmail.com Director Unamandla Institute of 
Mathematics 

Ms. Gcinekile Mavundla sphagumede00@gmail.com Member Survivor and Stronger Trading 
LTD Ltd 

Mrs. Rebecca 
Mmatiisetso 

Rampao rebeccamatiaetso@gmail.com Store assistance Armygymnasium 

Ms. Thembeka Khathi ttkhathi63@gmail.com Teacher Department of Education 

Ms. Nokuthula Mashiyane Sibanibiofuels@gmail.com Director Sibani Biofuels 

Mrs. Sibongile Matsena sibongile.matsena@transnet.net regional corporate affairs manager Transnet 
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Ms. Sinegugu Ngcobo snehjane96@gmail.com Director Protas Holdings pty ltd 

Mrs. Nthabiseng Mahlatji Nthabisengmahlatji14@gmail.com Small businesswoman Military Base Dunnotter ECD 

Mr. Phumlani Nkwanyana Epzikode@gmail.com Content Producer Vuma Fm 

Mr. Mathew Rotimi drmathewrotimi@gmail.com Researcher/Student UKZN 

Mrs. Esmeen Usher usheresmeen@gmail.com CEO MAJESTIK CREAM 

Mrs. Jeannette Esme Usher usheresmeen@gmail.com CEO Majestik cream Pty Ltd 

Mr. Sbusiso Ngqulunga andilesbusiso90@gmail.com Construction Mzansi wall work and services 

Mr. Peter Hlabisa peterhlabisa@live.co.za MD Transique Africa 

Ms. Nokuthula Lucia Tembe lucia4kids@gmail.com Director Mangwevu Security Services 

Mr Mdu Bulunga MBulunga@thedti.gov.za   DTI 

Mr  Thabang Mamaru TMamaru@thedti.gov.za   DTI 

Mr Sipho   Zikode contactus@thedti.gov.za Deputy Director General DTI 

Mr. Mpho Sehoto sehoto@webmobile.co.za Managing Member Wayaless Mobile 

Mr. Sihle Dindi sihledindi@gmail.com Managing Director Dindi Bros Group 

Mr. Dupree Vilakazi siphe.ponti@blackbusinesscouncil.africa Portfolio Head Black Business Council 

Ms. Noxolo Lethiwe Dlamini noxololethiwedlamini@gmail.com Director Mlebukamahle 

Mr. sanele Hlengwa snlenough130@gmail.com Director Mlebukamahle 

Mr. Sihle Nzimakwe Chenge@southernfarm.co.za Ceo Southern Farm 
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IOR/WGTIC1REP/19/06 

The following presentations can be accessed at https://bit.ly/2FAMeja 
 
Session 1:  Opportunities and Challenges for Trade and Investment in the Indian Ocean Rim 

 Presentation by India: trade and investment challenges and opportunities: the view from India 
Mr Manish Singhal, Deputy Secretary General, Federation of Indian Chambers of Commerce, India 

 
Session 2: Promoting Trade Facilitation  

 Presentation by Mauritius: Looking Ahead: Trade and Investment in  IORA in 2025 – the Coordinating Country 
perspective 
Mr. Sunil Boodhoo, Director, International Trade Division, Ministry of Foreign Affairs, Regional Integration and 
International Trade, Mauritius 
 

 The WTO Trade Facilitation Agreement 
Professor Peter Draper, Executive Director, Institute for International Trade, The University of Adelaide (Australia)  
 

 Presentation from the Global Alliance for Trade Facilitation  
Ms Valerie Picard, International Chamber of Commerce and Deputy Director, Global Alliance for Trade Facilitation 

 

 Presentation on private sector perspectives on trade facilitation 
Mr Stavros Nicolaou, Senior Executive, Aspen Pharmacare 

 
Session 3: Tools for promoting regional trade  

 Presentation on the Trade Community System 
Mr Bryan Clark, Director, Australian Chamber of Commerce and Industry 

 

 Presentation on the IORA Dispute Resolution and Arbitration Mechanism Ms Anjana Khemraz, Secretary General, 
MCCI Arbitration and Mediation Centre, Mauritius 

 
Session 4: Tools for Promoting Women’s Economic Empowerment  

 Presentation by UN Women on Women’s Empowerment Principles 
Ms Leigh Tomppert, Coordinator, Promoting Women’s Economic Empowerment in the Indian Ocean Rim Project, UN 
Women 

 

 Presentation by International Trade Centre (ITC), drawing from the SME Competitiveness Outlook 2018 Report and 
SheTrades platform 
Ms Judith Fessehaie, Director, Sustainable and Inclusive Value Chains, International Trade Centre 

 
 

https://bit.ly/2FAMeja

